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ATORESS

Capability Based Business Continuity Planning

Support Package

Although delegates generally leave the workshop with a skeleton plan, there are always issues and
problems that need further attention. Experience shows that even the simplest problem can cause a project
to lose momentum if it is not dealt with immediately. We want your plan to succeed!

In response to requests from delegates and clients, InfoSec Associates have put together a support package
to assist in the evolution and maintenance of their Business Continuity plans.

DISCUSSION GROUP AND BULLETIN BOARD

The CBCP Forum has been set up on the InfoSec Associates
Website. This allows the prompt exchange of information and
ideas and enables us to address any problems that you might
have.

The Bulletin Board is available through the website or the
Discussion Groups Portal at www.fairfaxroyds.com .

WWW AREA

InfoSec Associates have made available a section on our main
site for the delivery of information or updates.

EMAIL SUPPORT

Anyone needing support or help with the model can email
CBCP@infosec-associates.com . This will be dealt with as soon
as possible by the appropriate person. Please note that this
support is limited to CBCP implementation issues rather than
general Business Continuity Support.

MAILING LIST

A mailing list has been set up to offer advice and distribute
updates to the model to delegates. It is strongly recommended
that delegates join this, though it will be run on an “Opt-In” basis,
so unless you specifically join, you will not receive this mail. Any
one wanting to join, should email CBCP@infosec-
associates.com including the word “subscribe” in the subject line.

TEMPLATE UPDATES

On occasions, specific updates and additional templates are
requested and added to the CBCP model. In most cases these
are distributed free to those who subscribe to the Mailing List,
they will also be placed on the CBCP web resource.
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